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Is SmartVault a Fit for Your 
Business? How to Tell if 
SmartVault is Right for You.

Picking the right software can be a daunting experience. Beyond the product fit, you also 
need to evaluate the post-sale customer support to ensure that your employees and clients 
will effectively adopt the product.

To lift some burden from your tech purchase experience, we’ve compiled a list of the top 
asked questions that give you a comprehensive view of SmartVault’s product key features 
and customer experience.

1	 How does SmartVault enable paperless and productive document 	
	 workflows?

Unlimited online document storage

As your business grows, so does the number of documents you handle. When using 
traditional data storage methods such as local servers or portable drives, you have to pay by 
the storage space, and it’s easy to reach your limit. 

With SmartVault, you have unlimited online storage for all firm and client documents. 
Additionally, when you use a cloud-based storage platform, you no longer need to maintain 
a local server and its security protocols. You can upload everything into our cloud, and we’ll 
take care of the rest.

Another benefit of an online solution like SmartVault is its ability to enable a central, 
paperless document workflow. Think about how many places you store documents 
currently—with SmartVault, you can keep everything in one place, so there’s no confusion 
over where a file is. Everything is instantly available online and searchable when an 
authorized person needs it.

Secure client portal

The SmartVault client portal is an online destination for clients to exchange files with you 
securely. You can invite clients to shared folders that both parties can access, eliminating 
the need to attach sensitive documents in emails or using a third-party file-sharing platform 
that’s not built for the security standards of professional businesses. 
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The SmartVault client portal is also customizable with your company’s branding. You can 
adapt the portal with your company’s logo and color schemes to make it a seamless 
transition from your website to the client portal.

eSignature

Digital signature has radically improved the efficiency and speed of document processes. 
Consumers are becoming increasingly accustomed to filling out forms and signing 
documents electronically, which means that businesses without an eSignature solution are 
falling behind on meeting client expectations. 

SmartVault offers a built-in integration with DocuSign that enables a seamless eSignature 
workflow. You can send documents directly from SmartVault to clients for eSignatures and 
automatically receive signed copies back in the same folder. This automated eSignature 
process boosts your document workflow efficiency and 

Document request lists

Collecting documents from clients is one of the top challenges for professional services 
firms. When clients need to submit a long list of document during different phases of an 
engagement, effectively managing the document submission and collection experience is 
critical to your productivity and client satisfaction.

Our Request Docs feature allows you to build custom document request lists to share with 
your clients. Instead of sending documents in from random channels (think text messages, 
emails, or USB drives), your clients see everything they need to submit in a central hub, 
and can submit documents as they’re ready. This feature reduces friction and chaos in your 
document collection process and adds productivity back to your document workflow.

Automated File & Folder Management

Manually organizing files and folders for hours is not the best way to spend your time. Yet 
many of us end up doing so because our document management system isn’t automated 
enough to simplify this workflow.

To help you streamline your file and folder management workflow, SmartVault’s system 
comes with default folder templates that you can use as is or customization options that 
allow you to build your own templates that work best for your business. Once desired folder 
templates are ready, they will automatically populate by client engagement or project type, 
saving you hundreds of hours in manual, repetitive admin tasks and giving your time back to 
business-critical projects.

If you’re curious about what else SmartVault has to offer, you can view our complete feature 
library here.
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2	 How does SmartVault strengthen my cybersecurity and 			 
	 compliance framework?
We’re built with a security-first mindset, and we don’t compromise. We make every decision 
with security in mind. And we’re committed to our disciplined approach to protecting your 
documents—here’s how:

We protect your data while at rest

SmartVault encrypts your documents and all information stored in our databases at rest. The 
data is encrypted using AES-256. More details can be found in our Security FAQ.

We protect your data while in transit

All interactions with SmartVault occur over an encrypted channel. We employ SSL to protect 
your documents, passwords, and interactions with SmartVault from perpetrators.

We have rigorous data access and permission controls

SmartVault is designed to allow access to documents via authenticated logins. In other 
words, documents stored in SmartVault are only accessible if you log into the service or 
share the documents with another individual that must log into the service. SmartVault 
employs an Activity Log that you can use to review who has access to documents and the 
exact time, location, activity, and user that touched a document.

We make sure your data is backed up

Your documents and metadata are always stored using 
highly redundant replicated storage.  Multiple copies 
of metadata and documents are stored in multiple 
geographical locations and backed up regularly to ensure 
data availability.

We help you comply with industry regulations

Many of our customers face compliance pressure when 
it comes to managing sensitive customer information 
and documents. SmartVault’s security practices and 
Activity Log can support a document workflow that 
complies with regulations like HIPAA, FINRA, SEC, and 
more. Learn more about our complete compliance 
standards here.
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3	 What are SmartVault’s integration capabilities?
Currently, SmartVault is fully integrated with leading accounting and tax software such as 
Intuit Lacerte/ProSeries, TaxCalc, QuickBooks, and Xero. Additionally, we also integrate with 
top business software including DocuSign, Outlook, and Tallie. 

We’re continually working with top software partners in industries we serve to bring more 
integrations and convenience to customers.

4	 How does SmartVault support the migration and transition  
	 from another platform?
One of the biggest hurdles to switching tech solutions is the hassle of migration. Sometimes 
we stay with a system despite our dissatisfaction with it because we don’t have the energy, 
time, or expertise to undertake a full migration.

To make this experience as easy as possible for customers, we offer custom migration 
services to move your data from the previous system into SmartVault. A customer success 
manager will be assigned to your migration project and work alongside you to ensure 
everything is transitioned over smoothly and is set up as you desire in our system.

5	 What’s it like to be a SmartVault customer?
Our customer success organization is a compelling reason to join the SmartVault community. 
As a SmartVault customer, you’ll receive many benefits including:

•	 An onboarding manager who will conduct a 1:1 session to set up your account and answer 
questions.

•	 A customer support or success manager who will timely respond to your issues or 
concerns as they arise.

•	 A comprehensive help center with resources and step-by-step guides on every feature

•	 Regular live training webinars for your admin and staff.

•	 A free, self-paced knowledge academy for all users to explore top features and product 
best practices.

•	 Consistent communication about what’s new and what’s coming with our product

We’ve helped thousands of customers become paperless, productive, and happy in the 
cloud, and you can read about their success stories here.

We hope that this guide has provided valuable insights into what SmartVault does and 
whether we’re a fit for your business. If you’d like to request more information, book a 1:1 
consultation with our product specialist for a custom evaluation here.
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Built with bank-level security, SmartVault offers a 
cloud-based document management system and 
client portal designed to help you reduce costs, 

raise productivity and employee happiness, stay in 
compliance, and deliver higher levels of service.

SCHEDULE A DEMO

https://www.smartvault.com/see-a-demo/

